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Introduction 
The Directors and management of Sol Services Ltd are committed to operate every aspect of the 
business to those standards that offer the highest possible quality of service to all clients. This is 
supported by a progressive management style that encourages the Quality culture throughout the 
company. 
 
 
Commitments 
The management are committed to the continuous improvement of the Quality Management System 
by establishing and reviewing quality objectives for all areas of the company. 
 
 
Objective 
In 2020, the objective of the company is the continued search for improvement and growth. The 
effectiveness of the Quality Management System will be monitored by planned audits, management 
reviews and effective corrective and preventive action. 
 
 
Responsibility 
 It is the responsibility of all personnel to ensure that this policy is followed at all times and staff are 
encouraged to demonstrate their support by continuous active participation. 
 
 
Monitoring and Review 
This policy will be reviewed annually or whenever a significant change occurs. 
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