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SOL Services delivered a full reception refurbishment
for Plymouth HM Land Registry, taking the project from

design concept through to completion within a tight
4-week programme in a secure, live environment.

Project Details

To maintain business continuity, a temporary reception cabin was installed on
site, allowing operations to continue uninterrupted while works were carried
out in the existing space. The project involved the full transformation of the
reception area, including strip-out, refurbishment, and installation of bespoke
new elements, with design adjustments managed dynamically during delivery.
All works were undertaken by SC-cleared operatives, ensuring full compliance
with site security requirements throughout.

Client Benefits

#  Continued live operation with zero service interruption

= Delivery within a high-security environment using SC-cleared personnel
Successful completion within a compressed 4-week programme
High-quality bespoke reception upgrade tailored to operational needs
Improved security, acoustics, and visitor experience

Flexible delivery accommodating live design changes on site

7 Positive client feedback and satisfaction with the finished result
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